
 

 

 

 

  
Sherwood Trucks is an authorized Freightliner, Sterling, Western 
Star & Isuzu dealership with three locations serving northeastern 

Pennsylvania. 

Job Title: Service Technician  Date:   October 7, 2021 

Job Description: 

Experience working with Freightliner, Isuzu, Sterling, Western Star, Caterpillar, Cummins and/or Detroit  

is a plus, but not required. 

 

1 | SUMMARY OF FUNCTIONS:  
Responsible for performing a variety of duties primarily supporting our Service Department and our customers in the 
area of truck and fleet maintenance repairs. 
 
2 | MAJOR DUTIES AND RESPONSIBILITIES: 

Diagnose mechanical problems; able to handle regular maintenance, light and heavy repairs for trucks. 
 

• Performs scheduled maintenance 

• Ideally certified to perform state and DOT inspections 

• Computer experience for diagnosing and troubleshooting reported issues 

• Cleans shop and surrounding work areas 

• Performs other related duties as assigned 

• Promotes cooperation and teamwork 

• Willing to train and maintain certifications as necessary  

• Able to embrace our Elite Support and safety culture 

• Must have your own tools 

• Driver’s license required; class A or B CDL preferred  
 
 
3 | ORGANIZATIONAL RELATIONSHIPS: Reports directly to our Service Manager. Able to support all other departments 
as needed to support our customers experience and meeting their expectations.   
 

Job Location: all Sherwood locations Company 
Industry: 

Truck Dealership 

Job Role: Technician  Position 
Available: 

Now 

Employment Status: Full-time 

 

Employment 
Type: 

Employee 

Career Level: 

  

Technical Staff Specialist Years of 
Experience: 

Minimum 2 years  

Business Experience Heavy Duty Truck experience is 
ideal  

Degree: High School or Equivalent; 
completion of a Diesel tech school 
and/or certification is desired 

 


